
RFP 2021-08 

DISTRICT-WIDE COPIER/MULTIFUNCTIONAL DEVICE (MFD) FLEET LEASE SERVICES 

ADENDA #1 

Due to the public health crisis in America, we are 
unable to obtain wet “original” signatures for this 
RFP at this time.  All of our staff are working 
remotely in which electronic signatures can only be 
provided at this time. Please advise if you will take 
this revision into consideration. We can provide 
Original  “wet” signatures at a later time. 

The District will accept electronic copies of the 
proposal if they are received by the due date and 
time established in the request for proposal 
document. Electronic copies will be received at the 
following email address only: 
purchasing@southsanisd.net 
Physical copies must be delivered to the address 
included in the proposal document on or before 
May 7th, 2021 

How many device moves do you estimate you will 
have annually? 

2-4. This will vary if machines need to be moved to 
balance copier usage throughout the District. 

What is the number of devices per pricing category 
that you are looking to purchase? 

20-70PPM Color machines 
50- 90/70 PPM machines 
These quantities are not guaranteed as the district 
may elect to utilize either type machine for the 
entire fleet. 
 

Can you please clarify what you are looking for with 
hourly rates and trip charges for providing technical 
service before 8am and after 5pm and weekend 
hours? 

Will the vendor have a separate rate for hourly rates 
and trip charges for providing technical service 
before 8am and after 5pm and/or weekend hours? 

Can you provide a list of your current equipment?      The current equipment and usage report is posted at 
the following link: 
https://www.southsanisd.net/Page/7904 
 

Is the District currently under an unlimited B/W 
service plan? 

Yes 

In order to quote the most beneficial pricing to the 
District, can you provide pre-Covid, historical 
average monthly volumes, B/W and Color? 

The current equipment and usage report is posted at 
the following link: 
https://www.southsanisd.net/Page/7904 
 

On page 8, the RFP states that “The Vendor shall 
indicate the respective service and supply per-
impression costs to be charged to the District for all 
monochrome and color impressions produced on 
the proposed color-enabled MFDs.” And on page 12, 
the RFP states that “Unlimited volume maintenance 
agreement on black and white units is required 
including all supplies except paper.” Can the district 
clarify your pricing requirements – unlimited BW for 
all proposed MFDs and CPI (Cost per Impression) for 
color? 

Unlimited BW for all proposed MFDs and CPI for 
color copies. 

On page 13 the RFP requests “a minimum one (1) 
professional services staff member” and “one (1) 
dedicated training staff member” who are “required 
during the initial three months of the Contract 
term.” Please confirm that the District requires 

The vendor shall provide at minimum one (1) 
professional services staff member to manage all 
software installations and otherwise support the 
networking of all Copier/MFDs and one (1) 
dedicated training staff member to fully train all 
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these individuals to be on-site at District locations, 
full-time, from 8AM to 5PM CST, Monday through 
Friday (excluding holidays), for the first three 
months following installation? 

District staff, faculty and students as applicable on a 
scheduled rotational basis. The professional services 
and training staff members required during the 
initial three months of the Contract term. 
Professional staff and trainer(s) shall be physically 
present on the District campus performing their 
respective duties during all normal business hours. 

To better understand the total volume, will you 
provide us with a report displaying the average 
monthly usage for Color copies and B&W copies of 
each unit? If usage is not available from your current 
vendor, please provide a current meter reading with 
# of months installed or an install date on each 
device. If volume usage is available, please provide 
data aligned with 2019-2020 due to the remote 
environments you may have experienced from the 
pandemic. 

The current equipment and usage report is posted at 
the following link: 
https://www.southsanisd.net/Page/7904 
 

Is the district requesting unlimited B&W copies to be 
included in the monthly payment? 

If the vendor seeks to recover the cost of unlimited 
BW copies they must include this in the monthly 
payment. 

What departments are the Riso devices located and 
how many impressions are being run or how many 
masters have been purchased to accommodate the 
volume run? Are there any finishing capabilities on 
these devices? What speed of machine are you 
requesting to replace the Riso devices? 

The current equipment and usage report is posted at 
the following link: 
https://www.southsanisd.net/Page/7904 
 

Will you consider utilizing a state or cooperative 
contract? 

Yes, if the state or cooperative contract is most 
beneficial to the district. 

What term of contract are you currently under? 
What month does your current contract expire? 

Contract expired in January 2021. 

Is there any preferential treatment given to 
responses with internal source of funds? “The 
Vendor shall state whether this is a private label 
leasing arrangement with a leasing company or an 
internal source of funds. If a private label leasing 
arrangement is proposed, the leasing company 
supporting that arrangement must be stated 
herein.” 

No 

    Will the District accept FMV (Fair Market Value) 
leases? “Section 3 of this RFP provides the District's 
terms and conditions applicable to this RFP and any 
future agreement executed between the District and 
the Vendor. In this Section (Form E) please state any 
proposed deviations from the District's Contract 
terms and conditions as set forth and/or any 
additional terms that the Vendor will require as part 
of any future agreement to include any third-party 
operating lease agreements.” 

Yes 

If district is requesting unlimited B&W copies to be 
included, how is a per impression rate applicable to 

Per impression costs should be detailed for Color 
impressions. 
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the district and how is this information being 
analyzed/evaluated? “The Vendor shall indicate the 
respective service and supply per-impression costs 
to be charged to the District for all monochrome and 
color impressions produced on the proposed color-
enabled Copier/MFDs.” 

How many Load-Balancing moves have occurred 
during your current contract? “State whether 
moving Copier/MFDs within the same facility will be 
at no charge. Also state the charge, if any, for 
moving such Copier/MFDs from one District facility 
to another. Any equipment moving charges shall not 
apply during the initial installation of devices or the 
annual load-balancing of Copier/MFDs as required” 

None during the current contract. 

Does the District have 15 amp or 20 amp receptacles 
installed at each location? Especially for the 90 & 95 
ppm devices locations? “South San Antonio ISD 
currently has 110-volt electrical outlets for copier 
use at all locations. Electrical requirements and the 
type of receptacle required are a major interest to 
the District. Consideration will be given to any 
equipment bid that can plug in to the existing power 
supply without requiring a change out of the 
receptacle. Bidders must provide the District with a 
detail specification of the electrical requirements 
and plug type for review.” 

The district has both 15 and 20 amp receptacles at 
various locations. The Vendor shall provide a 
detailed, step-by-step work plan with anticipated 
dates for completion of installation of the fleet. The 
district anticipates initial base fleet of Copier/MFD 
deliveries and installations shall commence on or 
about July 1st, 2021 or shortly thereafter. The 
installation plan shall also include necessary space 
and electrical requirements (NEMA plug types). List 
the anticipated number of additional Vendor 
personnel required for Copier/MFD installation and 
training at the beginning of a resulting Contract 

Is the district looking for (3) annual lease payments 
or monthly payments for the initial 36 month lease 
term? “2.1 EVALUATION FACTORS Annual District-
wide Lease Payments. 

Annual lease payment. 

Is 11 x 17 output required on each of the MFD's 
requested? Item #1: Equipment Specifications / 
Requirements for Instructional Copiers Copy Paper 
Size 8 – ½ x 11, 8 ½ x 14  

Equipment specifications state an original size up to 
11x17. 

What level of integration are you looking for? Would 
you be manually importing data into SkyWard? 

The district would prefer an automatic upload 
capability into our ERP system as needed. 

What is the file format you expect to use? Not clear 
on documentation, please specify what you would 
be looking for in a CSV file data? 

The district is requesting the ability to upload usage 
data or any other data deemed necessary in CSV or 
.xls format. 

What data are you looking to import into SkyWard 
and how do you expect to use it? 

Campus/Department user print data, print costs for 
departmental billing, and/or any other relevant 
data. 

What methods of authentication at the Multi 
function device are currently in use? 
Nothing, PIN Codes, AD Credentials, Badges? 

None at this time. 

Will you provide a 2 week extension of due date that 
is 2 weeks past the date the answers to the 
questions are provided? (At least a full 10 days of 
business time) 

No. 

 


